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Objective: 
To enhance security and ensure the validity of user profiles, a new system for user profile re-

verification will be implemented for GP and ward users. This process will disable user 

profiles after being active 90 days, requiring re-verification by the respective Local Body 

(LB). This enhancement will ensure that the concerned user-profile is not misused in the 

absence of the user. 

Prerequisites: 
● Aadhaar e-KYC Verified Samagra ID. 

● User-profile registered on SPR portal. 

● Active Mobile number registered with the SPR user-profile. 

● Biometric device for biometric authentication. 

Process Steps: 
 

1. Deactivation of SPR Employee Profile: 

1.1. A registered SPR user,  will be marked as “activate” when it is mapped to a 

Ward/GP. 

1.2. An “active” user will be deactivated, once this user profile has been active for 

more than 90 days. 

1.3. On deactivation, a message will be displayed to the SPR user (on SPR Portal 

Login), requesting him/her to approach their local body for reactivating their 

user profile. 

1.4. Simultaneously a request will be displayed on the respective local body’s 

profile for user re-activation. 

 

2. Reactivation of User profile: 

2.1. The SPR user will approach his/her respective local body for re-verification. 

2.2. The local body’s officer will approve the respective request and activate the 

SPR user’s profile by performing Aadhaar e-auth. 

2.3. Once activated, the user profile will be active for the next 90 days. 
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User Manual - English 
 

1. Deactivation of SPR Employee Profile:  

When an employee’s user profile has been deactivated, he/she will get the following 

message on the SPR portal 
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2. Reverification by Local Body: 

2.1. Login into SPR portal using the following link: 

Link: https://spr.samagra.gov.in/Login/Public/sLogin.aspx 

2.1.1 Enter Username and Password 

2.1.2. Enter Captcha 

2.1.3. Click “Login” button  

 

2.2. Go to Employee profile re-activation page 

2.2.1. On Menu bar click on “Employee Management” 

2.2.2. Under sub-menu click on “Employee profile re-activation”  

 

Enter 

Username, 

Password and 

Captcha Code Click Login 

click on “Employee 

Management” 

click on “Employee 

profile re-activation” 

https://spr.samagra.gov.in/Login/Public/sLogin.aspx
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2.3. View list of pending requests 

2.3.1. Click on “Re-activate” button to re-activate the employee’s profile 

 

2.4. Confirm Employee Details 

2.4.1. If the details of the employee are correct , click on “Re-activate” to verify 

employee using Aadhaar e-auth 

 

  

Click on “Re-activate” 

button 

Click on “Re-activate” 

button

 

Click on “Re-activate” 

button
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2.5. Verify user using Aadhaar e-Auth 

2.5.1. Select Mode of e-Auth 

2.5.1.1. Verify through OTP 

2.5.1.1.1. To verify employee via OTP Click on “Apply Through OTP” 

button 

 

 

 

2.5.1.1.2. Click on “Get OTP” button to receive OTP on Employee’s 

Aadhaar linked mobile number 

 

 

Click on “Apply 

Through OTP” button

 

Click on “Re-activate” 

button

Click on “Get OTP” 

button 

 

Click on “Re-activate” 

button
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2.5.1.1.3. Enter OTP received on employee’s mobile No. (from 

Aadhaar) in the text box 

2.5.1.1.4. Click on “Verify OTP” to enter verify employee’s Aadhaar 

number   

 

 

 

2.5.1.1.5. Success Message will be displayed on successful activation 

of Employee profile. 

 

 

 

Enter OTP received on 

employee’s mobile No. 

Click on “Verify OTP” 
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2.5.1.2. Verify Through  Biometric 

2.5.1.2.1. To verify employee via Biometric click on “Apply Through 

Biometric” button 

2.5.1.2.2. Click on “AUTH Through Biometric” 

 

 

2.5.1.2.3. Check for ready status of your biometric device 

2.5.1.2.4. Click on “Capture Finger Print for Authentication ” 

 

 

 

 

click on “Apply Through 

Biometric” button. 

Click on “Auth Through 

Biometric” 

Check for “READY” 

status  

Click on “Capture Finger Print 

for Authentication”  
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2.5.1.2.5. Capture Finger print on device 

 

 

 

2.5.1.2.6. Click on “Verify Through Finger Print” to verify employee via 

Biometric 

 

 

 

 

 

Click on “Verify 

Through Finger 

Print” 
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2.5.1.2.7. Success Message will be displayed on successful activation of 

Employee profile 
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User Manual - Hindi 
 

1. SPR कर्मचारी प्रोफाइल को निष्क्रिय करिा:  

जब किसी िर्मचारी िी उपयोगिर्ाम प्रोफाइल निष्क्रिय िर दी गई है, र्ो उस ेएसपीआर पोर्मल पर निम्िललखिर् 

संदेश लर्लेगा
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2. Reverification by Local Body: 

2.1. निम्िललखिर् ललिं िा उपयोग िरिे एसपीआर पोर्मल र्ें लॉग इि िरें: 
ललिं: https://spr.samagra.gov.in/Login/Public/sLogin.aspx 

2.1.1 यूजरिेर् और पासवर्म दजम िरें 
2.1.2. िेप्चा भरे 

2.1.3. "लॉगगि" बर्ि पर ष्क्ललि िरें 

 

2.2. िर्मचारी प्रोफाइल पुिः सकियण परृठ पर जाए ँ

2.2.1. रे्िू बार पर "िर्मचारी प्रबंधि" पर ष्क्ललि िरें 
2.2.2. उप-रे्िू िे अंर्गमर् उप-रे्िू िे अंर्गमर् "िर्मचारी प्रोफाइल पुिः सकिय िरें ‘ पर 

ष्क्ललि िरें 

 

यूजरिेर् और 

पासवर्म दजम िरें, 
िेप्चा भरे 

"लॉगगि" बर्ि पर 

ष्क्ललि िरें 

"िर्मचारी प्रबंधि" पर 

ष्क्ललि िरें 

"िर्मचारी प्रोफाइल पुिः 
सकिय िरें ‘ पर ष्क्ललि 

िरें 

https://spr.samagra.gov.in/Login/Public/sLogin.aspx
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2.3. लंबबर् अिुरोधों िी सूची देिें 

2.3.1. िर्मचारी िी प्रोफाइल िो पुिः सकिय िरिे िे ललए " Re-activate” बर्ि पर ष्क्ललि 

िरें 

 

2.4. िर्मचारी वववरण िी पुष्क्रर् िरें 

2.4.1. यदद िर्मचारी िा वववरण सही है, र्ो आधार e Auth  िा उपयोग िरिे िर्मचारी िो 
सत्यावपर् िरिे िे ललए "re -activate " पर ष्क्ललि िरें। 

 

"Re-activate” बर्ि पर 

ष्क्ललि िरें 

"re -activate " पर 

ष्क्ललि िरें। 
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2.5. आधार eAuth िा उपयोग िरिे उपयोगिर्ाम िो सत्यावपर् िरें 
2.5.1. eAUTH िा र्ोर् चुिें 

2.5.1.1. OTP िे जररए वेररफाई िरें 
2.5.1.1.1. ओर्ीपी िे र्ाध्यर् से िर्मचारी िो सत्यावपर् िरिे िे ललए "Apply 

Through  OTP " बर्ि पर ष्क्ललि िरें  

 

 

 

2.5.1.1.2. िर्मचारी िे आधार से जुडे र्ोबाइल िंबर पर ओर्ीपी प्राप्र् िरिे िे 

ललए "Get  OTP " बर्ि पर ष्क्ललि िरें।  

 

Through  OTP " बर्ि 

पर ष्क्ललि िरें 

"Get  OTP " बर्ि पर 

ष्क्ललि िरें। 
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2.5.1.1.3. िर्मचारी िे र्ोबाइल िंबर (आधार से लललंर्) पर प्राप्र् OTP  िो 
रे्ल्र् बॉलस र्ें दजम िरें 

2.5.1.1.4. सत्यावपर् िर्मचारी िा आधार िंबर दजम िरिे िे ललए "Verify OTP 

" पर ष्क्ललि िरें  

 

 

 

2.5.1.1.5. िर्मचारी प्रोफाइल िे सफल सकियण पर सफलर्ा संदेश प्रदलशमर् 

किया जाएगा. 

 

OTP  िो रे्ल्र् बॉलस र्ें 
दजम िरें 

"Verify OTP " पर ष्क्ललि 

िरें  



 

 

SOP for Re-verification of GP and Ward user profiles post 90 
days 

15 

 

 

 

2.5.1.2. बायोर्ेदिि िे र्ाध्यर् से सत्यापि िरें 
2.5.1.2.1. बायोर्ेदिि िे र्ाध्यर् से िर्मचारी िो सत्यावपर् िरिे िे ललए “apply  

through biometric ” बर्ि पर ष्क्ललि िरें 
2.5.1.2.2. “AUTH Through Biometric” पर ष्क्ललि िरें  

 

 

2.5.1.2.3. अपिे बायोर्ेदिि डर्वाइस िी “Ready” ष्क््िनर् िी पुष्क्रर् िरें 
2.5.1.2.4. “Capture Finger Print for Authentication ” पर ष्क्ललि िरें 

 

“apply  through 

biometric ” बर्ि पर 

ष्क्ललि िरें 

“AUTH Through 

Biometric” पर ष्क्ललि िरें 

“Ready” ष्क््िनर् िी पुष्क्रर् 

िरें 

Capture Finger Print for 

Authentication ” पर ष्क्ललि िरें 
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2.5.1.2.5. डर्वाइस पर कफंगर वप्ररं् िैप्चर िरें  

 

 

 

2.5.1.2.6. बायोर्ेदिि िे र्ाध्यर् से िर्मचारी िो सत्यावपर् िरिे िे ललए “Verify 

Through Finger Print” पर ष्क्ललि िरें 

 

 

Click on “Verify 

Through Finger 

Print” 
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2.5.1.2.7. िर्मचारी प्रोफाइल िे सफल सकिय पर सफलर्ा संदेश प्रदलशमर् किया 
जाएगा| 

 

 

 


