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Obijective:

To enhance security and ensure the validity of user profiles, a new system for user profile re-
verification will be implemented for GP and ward users. This process will disable user
profiles after being active 90 days, requiring re-verification by the respective Local Body
(LB). This enhancement will ensure that the concerned user-profile is not misused in the
absence of the user.

Prerequisites:

e Aadhaar e-KYC Verified Samagra ID.

e User-profile registered on SPR portal.

e Active Mobile number registered with the SPR user-profile.
e Biometric device for biometric authentication.

Process Steps:

1. Deactivation of SPR Employee Profile:

1.1. Avregistered SPR user, will be marked as “activate” when it is mapped to a
Ward/GP.

1.2.  An “active” user will be deactivated, once this user profile has been active for
more than 90 days.

1.3.  On deactivation, a message will be displayed to the SPR user (on SPR Portal
Login), requesting him/her to approach their local body for reactivating their
user profile.

1.4. Simultaneously a request will be displayed on the respective local body’s
profile for user re-activation.

2.  Reactivation of User profile:
2.1. The SPR user will approach his/her respective local body for re-verification.
2.2.  The local body’s officer will approve the respective request and activate the
SPR user’s profile by performing Aadhaar e-auth.
2.3.  Once activated, the user profile will be active for the next 90 days.

SOP for Re-verification of GP and Ward user profiles post 90 1
days
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User Manual - English

1. Deactivation of SPR Employee Profile:

When an employee’s user profile has been deactivated, he/she will get the following
message on the SPR portal
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Your profile has been disabled (Profile active for more than 90 days). Please re-activate your user-profile by
visiting your concerned Local-Body.

is an e-governance initiative of and . Madhya Pradesh.

SOP for Re-verification of GP and Ward user profiles post 90 2
days
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2.  Reverification by Local Body:
2.1. Login into SPR portal using the following link:

Link: https://spr.samagra.gov.in/Login/Public/sLogin.aspx

2.1.1 Enter Username and Password
2.1.2. Enter Captcha
2.1.3. Click “Login” button

anfdion Fem Brever Agemen

éJm O] T SE JOT 0755-2558391 /2555700 et 3o, A IO e e (FoHe)

USER AUTHENTICATION & ACCESS MANAGEMENT SYSTEM
I Anin Hara
e

Enter characters being displayed in above image

Login

«@mm Forgot Password? Click here to inifiate Password Recovery.

2.2. Go to Employee profile re-activation page
2.2.1.  On Menu bar click on “Employee Management”
2.2.2.  Under sub-menu click on “Employee profile re-activation”

Employee Mgmt ~ Relieve/Transfer Mgmt ~ Assign Role New ~ Change Password v

View/Search Registered
Employees

Register Employees by eKYC
fedt g1 faam = b |

Employeese KYCPending " R R
2 Cases il B Fard g |

e
E CreateUserAccountsofEmployees ‘
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Update Designation )
SIfd &1 SR, Jafare
Change Mobile No of s L oI L
Employees MBI
7. Last Login Details for
Employee Users

View Employee Login History

Activate Discharge Employee

Employee profile re-activation
(post 90days)

SOP for Re-verification of GP and Ward user profiles post 90 3
days
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2.3.  View list of pending requests

2.3.1.  Click on “Re-activate” button to re-activate the employee’s profile

01:14:35PM

Monday 12 February 2024

Home Emplo

Click on “Re-activate”
button

KD15827 Kamlesh Dhakad Shri Khyaliram Dhakad 05/08/1985

2.4,  Confirm Employee Details

2.4.1. If the details of the employee are correct, click on “Re-activate” to verify
employee using Aadhaar e-auth

Re-Verification Request x
Samagra Id: 100D
User Name: KD15827
Creation Date: 29/04/2014
Samagra Aadhaar Photo
Name  Shirin Pathan Shirin
Pathan
Name frRelasa et
(Hindi) -
Dob 29/10/1989 29/09/1989
Gender Female Male

Click on “Re-activate” Ward/Gp Mapping List

button District Name Mapping Date Last verification Date

SHIVPURI

Re-Activate

11/4/2019 11:56:56 AM 2/7/202412:50:31 PM

SOP for Re-verification of GP and Ward user profiles post 90 4
days



2.5.  Verify user using Aadhaar
2.5.1.  Select Mode of e-Auth
2.5.1.1.  Verify through OTP

e-Auth
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2.5.1.1.1.  To verify employee via OTP Click on “Apply Through OTP”
button

eAuth

User Name:

Employee Name:

Samagra ID:

Reference No:

Click on “Apply
Through OTP” button
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KD15827

KamleshDhakad

100000077

851226320370111111
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Apply Through OTP Apply through Biometric

2.5.1.1.2.  Click on “Get OTP” button to receive OTP on Employee’s
Aadhaar linked mobile number

eAuth of Employee for

User Name:
Employee Name:
Samagra ID:

Reference No:

KD15827

KamleshDhakad

100000077

851226320370111111
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Apply through Biometric

Click on “Get OTP”
button

SOP for Re-verification of GP and Ward
days

user profiles post 90



2.5.1.1.3. Enter OTP received on employee’s mobile No. (from
Aadhaar) in the text box

2.5.1.1.4.  Click on “Verify OTP” to enter verify employee’s Aadhaar
number

eAuth of Employee for Approval of Request

User Name: KD15827
Employee Name: KamleshDhakad
Samagra ID: 100000077

Reference No:  851226320370111111
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OTP Sent to the Mobile No - #**+++*5976

®
Apply Through OTP Apply thray

965370 e-generate after : 62

2.5.1.1.5.  Success Message will be displayed on successful activation
of Employee profile.

Message

User KD15827 has been succe

el

SOP for Re-verification of GP and Ward user profiles post 90 6
days
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2.5.1.2.  Verify Through Biometric
2.5.1.2.1.  To verify employee via Biometric click on “Apply Through
Biometric” button
2.5.1.2.2.  Click on “AUTH Through Biometric”

eAuth of

for Approval of x

Pioy

User Name: KD15827
Employee Name: KamleshDhakad
SamagraID: 100000077 O App oug
Reference No:  851226320370111111 Bio ) 0 O
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2.5.1.2.3.  Check for ready status of your biometric device
2.5.1.2.4.  Click on “Capture Finger Print for Authentication

”

eAuth of Employee for Approval of Req x

User Name:  KD15827

KamleshDhakad

Employee Name:

Samagra ID: 100000077

851226320370111111
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Reference No:
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Apply Through OTP Apply through Biometric

AUTH Through Biometric

o o ’
Port : 11100 Status : READY!(Precision - Biometric Device is read fo r Aut h (S] nt |Cat|0 n

Click on “Capture Finger Print

4

Check for “READY”
status

| capture Finger Print for

& PrecisionManagementApp X

Precision Management Client
PB510 - Device updated Successfully

SOP for Re-verification of GP and Ward user profiles post 90 7
days
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2.5.1.2.5. Capture Finger print on device

Please the Fit for
Capture

2.5.1.2.6.  Click on “Verify Through Finger Print” to verify employee via
Biometric

eAuth of Employee for Approval of Req

User Name: KD15827
Employee Name: KamleshDhakad
Samagra ID: 100000077
Reference No:  851226320370111111
R GRI $9 9T SES] B SR & & a1G qIa o o
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Apply Through OTP Apply through Biometric

AUTH Through Biometric

Available RDService

Port : 11100 Status : READY (Precision - Biometric Device is read v

| capture Finger Print for Authentication with Aadhaar |

Click on “Verify
=l

Through Finger
Print”

SOP for Re-verification of GP and Ward user profiles post 90 8
days



2.5.1.2.7. Success Message will be displayed on successful activation of
Employee profile

Message

SOP for Re-verification of GP and Ward user profiles post 90
days
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User Manual - Hindi
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Your profile has been disabled (Profile active for more than 90 days). Please re-activate your user-profile by
visiting your concerned Local-Body.

is an e-governance initiative of and , Madhya Pradesh.

SOP for Re-verification of GP and Ward user profiles post 90 10
days



2.  Reverification by Local Body:
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Notice

Enter characters being displayed in above image

Login

Forgot Password? Click here to initiate Password Recovery.
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SOP for Re-verification of GP and Ward user profiles post 90 11
days
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2.3.  difad 3Rt i et ey

231 HHURT B NBISC I Iof: Hishd it o T " Re-activate” gl W {Feleh
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Monday 12 February 2024

@ G TR GOt Tt SOt
HHAR g (Employees Administration)

Employee Mgmt ~ Relieve/Transfer Mgf

"Re-activate” dcd U
IEGEICTY

Ra-Activate

1 KD15827 Kamlesh Dhakad Shri Khyaliram Dhakad 05/08/1985 Re-Activate ‘

2.4, SHFEEN faagor 1 qive HY

2.4.1. IfE FAARY FT fAGOT FEN E, AT TR e Auth T 3TN Heh HATART T
AT el & ToIT "re -activate " X [Feleh Y|

Re-Verification Request x
Samagra Id: 100D
User Name: KD15827
Creation Date: 29/04/2014
Samagra Aadhaar Photo
Name  Shirin Pathan Shirin
Pathan
Name frRelasa et
(Hindi)
Dob 29/10/1989 29/09/1989
Female Male

"re -activate " G

3 Ward/Gp Mapping List
feFoteh &Y | e

Mapping Date Last verification Date

SHIVPURI

Re-Activate

11/4/201911:56:56 AM 2/7/202412:50:31 PM

SOP for Re-verification of GP and Ward user profiles post 90 12
days



Sidal

2.5, 3MTUR eAuth T 3TN e STLTehcll bl HedTMad HY
251.  eAUTH&HTHIS Iol

2.5.1.1.  OTP & SIRU NP HT
2.5.1.1.1.  30ETH & ATETH T HHAN S AT 31 & foIT "Apply

Through OTP " §ed W & Y

eAuth of Employ

User Name:  KD15827

Employee Name: KamleshDhakad

Samagra ID: 100000077

n m
Th rough OTP Reference No:  851226320370111111
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Apply Through OTP Apply through Biometric

251.1.2.  FHHAN & HUR Y 3 AGTS e TR 3NE 9red Hlel o
fIT "Get OTP " eI W fFeresh FHY|

eAuth of Employee for Appi

User Name: KD15827
Employee Name: KamleshDhakad
Samagra ID: 100000077

Reference No:  851226320370111111 "Get OTP n m qT
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Apply Through OTP Apply through Biometric

SOP for Re-verification of GP and Ward user profiles post 90 13
days
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2.5.1.1.4.  HcATA HAART HI IR G Gof el o TolT "Verify OTP
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eAuth of Employ

User Name:  KD15827
Employee Name: KamleshDhakad
Samagra ID: 100000077

Reference No:  851226320370111111
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OTP Sent to the Mobile No - #*****5076
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Apply Through OTP Apply h ~iometric

965370 e-generate after : 62

2.5.1.1.5. AR NSl & BT AT GT TheTdT TS Ue R
TSR STTaT.

Message

SOP for Re-verification of GP and Ward user profiles post 90 14
days
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25.12. SRARH & ATCIH A T HL
2.5.1.2.1.  SOATEH & ATETH T HHANT Sl AT et & ToIT “apply
through biometric ” ¢ W &l Y
2.5.1.2.2.  “AUTH Through Biometric” OX [&eTeh &Y

eAuth of Employee for
User Name:  KD15827 "apply through
Employee Name: KamleshDhakad biometriC ” W 'qT

Samagra ID: 100000077

Reference No:  851226320370111111 W a,ﬁ'
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“AUTH Through
Biometric” WX TFolah &Y

25123, 39 SAIATES 3arsq T “Ready” [&ufa S gise &Y
2.5.1.2.4.  “Capture Finger Print for Authentication ” 9X fFeTeh &Y

eAuth of

User Name:  KD15827

Employee Name: ~KamleshDhakad

Samagra ID: 100000077

Reference No:  851226320370111111
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Apply Through OTP Apply through Biometric

AUTH Through Biometric

Capture Finger Print for

ilablo Dhcorico

“Ready” feufa & qite
ﬁ' Port : 11100 Status : READY!(Precision - Biometric Device is read Authentication ” 'qT ﬁ\,ﬂa; aﬁ-

[ Capture Finger Print for

& PrecisionManagementApp o

Precision Management Client
PBS10 - Device updated Successfully

SOP for Re-verification of GP and Ward user profiles post 90 15
days
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Click on “Verify
Through Finger
Print”

25125  fEaEd W R B Fear &Y
s s e
2.5.1.26. SAATEH F ATETH TV FHIHARY I TATTAT FLA & ToIT “Verify

Through Finger Print” T TFela &Y

eAuth of | for Approval of Req

User Name:  KD15827
Employee Name: KamleshDhakad
Samagra ID: 100000077

Reference No:  851226320370111111

W GRI T9 TAT AL B TORI 8 P 915 G fdbar o
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Apply Through OTP Apply through Biometric

AUTH Through Biometric

Available RDService

Port : 11100 Status : READY (Precision - Biometric Device is read v

I qu!ure Finger Print for Authentication with Aadhaar ‘

Verify Through Finger Print

SOP for Re-verification of GP and Ward user profiles post 90 16

days
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Message

SOP for Re-verification of GP and Ward user profiles post 90
days
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